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Assets

US$ 2.7 billion

Net Pro昀椀t
US$ 16 million

12%  

Sathapana Bank, a 
leading commercial 
bank in Cambodia 
with US$ 2.7 billion 
in assets and a  
nationwide branch 
network
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As one of the leading commercial banks in Cambodia, Sathapana Bank 

has a strong team of 4,239 employees and total assets of US$ 2.7  

billion. The bank operates 4 Sathapana Premier Banking lounges and 

maintains a growing network of 175 branches, and 342 ATMs for  

convenient access throughout the country. 

To	simplify	the	customers’	昀椀nancial	lives,	the	bank	offers	a	comprehensive	
range of retail and commercial solutions, including loans, deposits, as well 

as convenient digital banking services such as mobile banking, a business 

portal, debit and credit cards, and domestic and international remittances. 

On top of that, the Sathapana Bank also facilitates tax collections and 

offers payment services for various government agencies, including the 

Ministry of Public Works and Transportation and the Ministry of Labor and 

Vocational Training.  

Sathapana Bank is committed to providing customers and Cambodian 

people with Everyday Banking Convenience. This is why the bank partners 

with both public and private establishments such as ministries, Visa, 

Mastercard, Manulife and other top institutions.  

The bank has consistently demonstrated a commitment to innovation  

and customer satisfaction. This dedication was recognized with “Most 

Innovative Mobile Banking App – Cambodia 2024” and “Best Retail  

Banking - Cambodia 2024.” These awards build upon a series of  

accolades, including three 2024 Mastercard awards and recognition for 

its revamped Sathapana Mobile app in 2022. These awards recognize 

Sathapana Bank’s commitment to providing its customers and  

Cambodians with the most innovative and the best possible mobile  

banking experience. 

ABOUT SATHAPANA BANK

Customer Deposits  

US$ 1,916 million

Loan to Customers 

US$ 2,027 million

Employees  

4,239
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effectiveness and efficiency

VISION AND MISSION

• To be the bank of choice
• To be the employer of choice

VISION

MISSION
Building a brighter future by placing clients at the heart 
of everything we do, exceeding customer expectations, 
offering	innovative	昀椀nancial	solutions	and	forging	
sustainable community relationships 



7

ANNUAL REPORT 2024

Respect 

We treat our colleagues 

and customers with mutual 

understanding, respect 

and fairness 

Trust 

We build and maintain 

trust through consistency, 

reliability, credibility of the 

work we deliver 

TR

Integrity  

We commit to honesty, 

transparency, and ethical 

conduct, when we perform 

our duty 

High-quality 

We deliver exceptional 

quality in everything we do, 

balancing excellence with cost 

effectiveness and efficiency

HI

Growth-mindset   

We welcome constructive 

feedback and strive to develop 

our skills and competency 

G

RIGHT

VALUES



Sathapana Bank Plc. was 
established in 2016 as a result 
of the merger of two �nancial 
institutions namely Maruhan 
Japan Bank Plc., the �rst 
Japanese-owned commercial 
bank in Cambodia established 
since 2008 and Sathapana 
Limited, a micro�nance 
institution, established since 
1995

2016
• Of�cially launched Sathapana 
 Mobile App
• Soft launched Visa Cards
• Announced partnerships with Wing, 
 Pi Pay, and Western Union
• Rolled out new Cash Recycling 
 Machines (Deposit ATM)
• Launched the Aeon Mall 2 Branch 
 in Phnom Penh

2018
• Launched Online Accounts 
• Launched Tax Collection 
 Services
• Extended partnership with EDC, 
 PPWSA, PPSWMA, MLVT, and 
 MPWT
• Most Innovative Retail Banking 
 App Cambodia Award
• Cambodia’s Best Employer 
 Brand Award
• Most Innovative Digital Bank 
 Cambodia Award
• New Headquarter Building 
 “Sathapana Tower” 
• Reached over US$2 billion in 
 total assets

2020

• Unveiled the new logo for 
 Sathapana Bank
• Reached US$1 billion in 
 total assets

2017 • Introduced Sathapana Visa Debit 
 & Credit Cards
• Best Mobile App in Cambodia
• TrueMoney and Ly Hour Veluy 
 Partnerships

2019

Since our inception, we at Sathapana Bank are proud to have been able to serve 
our customers and contribute to the growth and development of the nation. 
Over the years, we have achieved numerous milestones— including expanding our 
branch network, introducing innovative �nancial products and services, and playing 
a vital role in supporting key industries and infrastructure projects. 

As we look forward to serving you even better, we are proud of the progress the 
Bank has made and are committed to providing our customers with the utmost 
customer experience in the years to come.
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MILESTONES 



2024
• Successfully upgraded core banking system, 

 a significant milestone in our digital 

 transformation journey

• The roll-out of the new customer promotion 

 designed to drive new customers

• Launched a renovated branch, 

 “Preah Sihanouk Branch”

• Introduced the First Sathapana CSS 

 Co-badged Mastercard Debit Card 

 in Cambodia 

• Received the Payment Card Industry Data 

 Security Standard (PCI-DSS) and Personal  

 Identification Number (PCI-PIN) Security 

 certificate of compliance from SISA  

• Introduced UnionPay International for 

 financial transactions at Sathapana 

 POS and ATMs

• Most Innovative Mobile Banking App 

 in Cambodia 2024 Award 

• Started our Transformation 
 Journey 
• Best Companies to Work for in 
 Asia 2021 Award 
• Launched the “Women in 
 Business Program”
• Of�cially launched Sathapana 
 Premier Banking 
• Announced instant fund transfer 
 using Bakong 

2021

• Launched new branches: “Phsar Chhuk Meas Branch”, 
 “Stat Chas Branch”, and “Olympic Branch” 
• Introduced the Sathapana Credit Mastercard 
• Received an award as a “Top Performing Financial 
 Institutions of CGCC 2022” on “Role of Credit Guarantee 
 Schemes in SMEs Development in Cambodia and ASEAN”
• Launched short �lms, 'Mouy Teat - One More' and 
 'Krob Pel' to showcase our commitment to delivering 
 Everyday Banking Convenience
• Launched the new remittance service with Thunes to 
 perform international fund transfer
• Launched Term Deposit Top up feature on 
 Sathapana Mobile 
• Launched new products: Group Savings Plan, Sathapana 
 Business Loan, Business Re�nancing Program, EasyCash 
 Lending Program, Flash Loan, Personal Loan, Sathapana
 Tutort, Sathapana Reward, and S2Biz
• Obtained the esteemed Payment Card Industry 
 Data Security Standard (PCI DSS v4.0) v3.1) 
 certi�cation from SISA  

2023

• Best Mobile Banking App Award 2022
• Mobile Banking & Payment Initiative 
 of the Year
• Of�cially launched the “I’m Financially 
 Literate” Executive Program 
• Unveiled the revamped Sathapana 
 Mobile app
• Received the Payment Card Industry Data 
 Security Standard (PCI-DSS) and Personal 
 Identi�cation Number (PCI-PIN) Security 
 certi�cate of compliance from ControlCase
• Launched Sathapana ePayroll
• Launched Sathapana Gateway 
• Introduced Sathapana Neary Credit Card 
• Launched new branches: “Phsar Thum 
 Thmei Branch” and “Aeon Mall Mean Chey 
 Branch” 

2022
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PERSONAL BANKING 

Deposits Loans 

· Savings Account 

· Smart Savings Account

· Current Account

· Current Plus Account

· Sathapana Self-BizAccount

· Premier Current & Savings Account

· Foreign Currency Account (FCA)

· Term Deposit

· Home Loan

· Personal Loan

SATHAPANA CARDS 

· Debit & Credit Mastercard 

· Visa Credit & Debit Card 

· Visa Corporate Credit Card 

· Virtual Card 

BUSINESS BANKING 

Deposits Loans 

· Overdraft Loan

· Business Term Loan

· Sathapana Agriculture Loan

· Short Term Revolving Credit

· Sathapana SME Loan 

· Current Account

· Current Plus Corporate Account

· Corporate Savings Account

· Term Deposit Account

· MoneyPlus Savings Account 

· Payroll Services

· Escrow Account
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PRODUCTS AND 
SERVICES 



BILL PAYMENTS 

· Water Supply 

· Electricity 

· Waste 

· Ministry Bills 

· Financial Services 

· Real Estate

· Insurance 

· Internet 

· Education 

· Transportation 

· Trading 

· Donation 

· General Bill

· Domestic Transfer through Bakong, Retail pay, 

 FAST, and NCS 

· International Transfer through SWIFT, VISA Direct 

 and VISA B2B connect

DIGITAL PAYMENT SOLUTIONS  

· Sathapana Tutort 

· Sathapana POS 

· Sathapana Gateway 

· Sathapana ePOS 

· Merchant In a Box

· Sathapana S2Biz

· Merchant ICCP

· Gateway DPG

· BIN Sponsorship

· Self Service Terminal

LIFE INSURANCE SOLUTIONS 

WITH MANULIFE 

· Manulife Group Credit Life

· Manulife Individual

FUND TRANSFERS 
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