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ABOUT Us

We're one of the leading commercial banks in Cambodia, and we're proud
to say that we have a great team of over 4,600 employees, and total assets
of over US$2.8 billion. We have three Sathapana Premier Banking halls,
a network of 175 branches and counting, as well as more than 349 ATMs, so
no matter where you are, we're likely to be nearby.

To make your life easier, we offer a full range of financial and banking services
that you might need. From loans, deposits, and iBanking, mobile banking, to
debit and credit cards, domestic and foreign remittances, cross-border fund
transfers, trade finance, and more, we have you covered. And to make things
even more convenient for you, we also offer tax collection services and public
service payments with the Ministry of Public Works and Transportation and
the Ministry of Labour and Vocational Training.

We're always looking for new ways to improve our services and bring you
Everyday Banking Convenience, so we also partner with mobile payment
providers such as Bakong, TrueMoney, Ly Hour Veluy, eMoney, WING, and
Pi Pay.

Our mobile banking app, Sathapana Mobile, was recognised as the "Best Mobile
Banking App" by Global Brands Magazine in the UK and "Mobile Banking &
Payment Initiative of the Year”, by the Asian Banking & Finance Retail Banking
Awards. It’s part of our ongoing efforts to serve our forward-thinking customers
with the best services and digital experiences.

LOAN TO
& ASSETS ’@ NET PROFIT CUSTOMERS

US$ 2,843 MILLION US$ 12 MILLION US$ 2,196 MILLION
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CUSTOMER BRANCH
DEPOSITS 000 EMPLOYEES ﬁ NETWORK
175

TN
US$ 1,870 MILLION 14,600+
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¢ VISION

To be the most trusted leading bank in Cambodia that
provides the best full banking services throughout the
country

MISSION &

To improve people’s businesses and lives by providing
the best full banking services with advanced technology
throughout the country, while contributing to the
sustainable development of Cambodia
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Service Excellence

We are the most trusted bank providing service excellence
by delivering promptly on commitments and taking
accountability with integrity.

VALUES
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Building Sustainability

We commit to being the best in

supporting sustainable development

for our bank and society.

People First

We care about each
other, treating everyone
fairly with respect,
being supportive and
responsive.

New Ildeas

We welcome new
initiatives, seeking
continuous improvement
to capture new business
opportunity.

SATHAPANA BANK
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EVERYDAY
BANKING CONVENIENCE

At Sathapana Bank, we pride ourselves on delivering Everyday Banking Convenience. We work hard
to make our products accessible for our customers, whether it is through our award-winning app, our
exemplary customer service, our countrywide branch availability, or our market-leading offerings in
the B2B and B2C sector. As we continue to develop as a leading commercial bank in Cambodia, our
focus will always remain on the customer, whoever and wherever they may be.

Sathapana Mobile brings banking convenience to the customers as an innovative and user-friendly app. It has revolutionized
how people manage their finances and helped them access their funds easily from home or abroad.

From checking account balances to seamlessly sending money, paying bills, or withdrawing cash by code, customers can
easily manage their finances all in one app.

With Sathapana Rewards, customers can collect and redeem Sathapana Stars to enjoy exclusive discounts and perks
from their favourite merchants.

When it comes to supporting businesses, Sathapana Bank goes beyond banking offerings. We provide innovative digital
payment acceptance and management solutions like Sathapana Tutort, Sathapana Gateway, Sathapana POS, and more,
supporting to businesses of all sizes and needs.



OUR NETWORK OF

BRANCHES BEEs

349

TOTAL ATMS

25 197 1,674 11,403

PROVINCES DISTRICTS COMMUNES VILLAGES
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S2Biz - Business Banking @@‘ Mobile Banking

@ 24/7 ﬁ@g 30,000+

CALL CENTER g TOTAL AGENTS
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MILESTONES

Since our inception, We at Sathapana Bank are proud to have been able to serve our customers and contribute to the
growth and development of the nation. Over the years, we have achieved numerous milestones— including expanding
our branch network, introducing innovative financial products and services, and playing a vital role in supporting key

industries and infrastructure projects.

As we look forward to serving you even better, we are proud of the progress the Bank has made and are committed
to continue providing our customers with the utmost customer experience in the years to come.

|7

2016
Sathapana Bank Plc.

was established in 2016 as a result of
the merger of two financial institutions
namely Maruhan Japan Bank Plc., the
first Japanese-owned commercial bank
in Cambodia established since 2008 and
Sathapana Limited, a microfinance
institution, established since 1995

2017

e Unveiled the new logo
for Sathapana Bank

e Reached US$1 billion
in total assets

2019

e Introduced Sathapana
Visa Debit & Credit Cards
¢ Best Mobile App in Cambodia
e TrueMoney and Ly Hour Veluy
Partnerships

O
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2018

¢ Officially launched Sathapana Mobile App
e Soft launched Visa Cards
e Announced partnerships with
Wing, Pi Pay, and Western Union
¢ Rolled out new Cash Recycling
Machines (Deposit ATM)
e |aunched the Aeon Mall 2
Branch in Phnom Penh
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¢ Launched new brand film "Krob Pel" to
showcase our commitment to delivering
Everyday Banking Convenience
Launched the new remittance service
with Thunes to perform international

fund transfer

Launched Term Deposit Top up feature on
Sathapana Mobile

Launched new products: Group Savings
Plan, Sathapana Business Loan, Business
Refinancing Program, EasyCash Lending
Program, Flash Loan, Personal Loan,

2023

e Launched New Branches: “Phsar Chhuk
Meas Branch”, “Stat Chas Branch”, and
“Olympic Branch”
e Introduced the Sathapana Credit Mastercard e
¢ Received an award as a “Top Performing
Financial Institutions of CGCC 2022” on
“Role of Credit Guarantee Schemes in SMEs o
Development in Cambodia and ASEAN”
Launched Sathapana Rewards °
Launched Sathapana Tutort
Launched inspirational short film “Mouy
Teat — One More” to celebrate and
recognize the significant contributions
and achievements of women

\

and S2Biz

2020

e Launched Online Accounts
e Launched Tax Collection Services
e Extended partnership with EDC,

2022

¢ Best Mobile Banking App Award 2022

PPWSA, PPSWMA, MLVT and MPWT e Mobile Banking & Payment Initiative of the Year
e Most Innovative Retail Banking App e Officially launched the “I’'m Financially Literate”
Cambodia Award Executive Program

e Cambodia’s Best Employer Brand Award e Unveiled the revamped Sathapana Mobile app

e Most Innovative Digital Bank °

Cambodia Award
e New Headquarter Building “Sathapana Tower”
e Reached over US$2 billion in

total assets

2021

Started our Transformation Journey

Best Companies to Work for in Asia 2021 Award

Launched the “Women in Business Program”

Officially launched Sathapana Premier Banking

Announced instant fund transfer using Bakong

Received the Payment Card Industry Data
Security Standard (PCI-DSS) and Personal
Identification Number (PCI-PIN) Security
certificate of compliance from ControlCase
Launched Sathapana ePayroll

Launched Sathapana Gateway

Introduced Sathapana Neary Credit Card
Launched New Branches:

“Phsar Thum Thmei Branch” and

“Aeon Mall Mean Chey Branch”

SATHAPANA BANK
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PRODUCTS & SERVICES

DEPOSITS

« Current Account

LOANS

+ Auto Loans

+ Current Plus Account - Flexi Housing Loan

+ Savings Account + Sathapana Personal Loan

+ Smart Savings Account + Unsecured Personal Loan

« Term Deposit Account * Flexi Lending Program

+ Group Savings Plan

* Flexi Housing Loan

« Foreign Currency Account
+ MoneyPlus Savings Account
« Corporate Savings Account

Partnership

+ Easy Cash Lending Program
+ Flash Loan Program

+ Pension Fund Account
« Payroll Account

BILL PAYMENTS

« Water Supply * Insurance

« Electricity * Internet
* Waste

+ Ministry Bills

* Education

« Transportation
* Entertainment * Trading
« Financial Services  + Donation

- Real Estate + General Bill

+ Overdraft Loan

+ Sathapana Business Loan

+ Sathapana Agriculture Loan
+ Revolving Credit

+ Trade Finance Services

+ Sathapana Payroll Package

Program

+ Women In Business Program




LIFE INSURANCE
SOLUTIONS WITH MANULIFE
+ Manulife Group Credit Life Referral

+ Manulife Individual Referral

FUND TRANSFERS

+ Domestic Transfer through Bakong,
Retail pay, FAST, and NCS

* International Transfer through Western
Union, SWIFT, VISA Direct, and VISA
B2B connect and Thunes

SATHAPANA CARDS
+ Visa Credit Card

+ Visa Debit Card

+ Credit Mastercard

+ Debit Mastercard

+ Virtual Card

+ ATM Card

+ Corporate Credit Card

« Credit Neary Card

-
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Coffee Shop

0413055

PAYMENT SOLUTIONS

+ Sathapana Tutort
- Sathapana POS

+ Sathapana Gateway

+ Sathapana ePOS
+ Merchant In a Box

+ Merchant ICCP

+ Gateway DPG

+ Co-Brand Card

+ BIN Sponsorship

- Self Service Terminal
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